
REGULATIONS AND CONDITIONS

On entering the Bicheno East Coast Holiday Park (“the Park”) each person is deemed to have accepted, and must abide by these regulations 
and conditions:

1. All guests, visitors and trades must register at the Park office on arrival.

2.  Site fees must be paid in advance.  The base tariff per night is for up to two persons.  Additional persons are charged per night and must  
be paid for in advance.

3.  Site fees include one vehicle only.  Speak to reception for assessment, approval and costs of an additional vehicle on the site, this includes 
boats.  It is your responsibility to position equipment and vehicle so it fits on your site.  Additional vehicles not on your site must be 
parked on the street.   Any vehicle / van / boat being washed down, must be done at the car wash and not your site.

4.  Each site is issued with a swipe card for the cable gate.  Each vehicle must stop and touch the swipe card on the reader when entering  
and leaving the park.  No tailgating.  Additional vehicles will need to pay deposit for another card.

5.  Guest staying in cabins or units are required to leave them in a clean and tidy state, this includes washing and drying of all dishes.  Cabins 
and units which are left in an unacceptable state may incur an additional $50.00 cleaning fee and any damages to be paid for by guest.   
If any pets are taken into cabins a $150.00 cleaning fee may be applied.

6. Whilst at the Park you will not do anything which may be a nuisance or annoyance to others at the Park.

7. (a) Noise must be kept to a reasonable level at all times. 
 (b) Noise must be kept to a minimum after 10:00 pm and before 8:00 am each day.

8. (a) Children must not play around other caravans or cabins within the Park. 
 (b) No bat or ball games are to be played within the Park other than in a designated area. 
 (c) Children using the playground must be accompanied by an adult at all times. 
 (d) Children less than six years of age must be accompanied to showers and toilets by an adult at all times. 
 (e) Parents are responsible for their children at all times when staying at the Park. 
 (f) Children must not play in reception / visitor carpark.

9. Bicycles and scooters may be ridden within the Park provided: 
 (a) Road rules apply and are to be obeyed at all times. 
 (b) They are ridden only on formed roadways and own site and not in between cabins or on grassed areas or  
  Around amenities, camp kitchen, laundry and bbq area. 
 (c) They are ridden only during daylight hours. 
 (d) Helmets are to be worn at all times.

10. Please ensure that all taps are turned off after use.

11. (a) Fires and fire pots are prohibited within the Park 
  (b) Fire extinguishers and/or hoses provided within the Park must not be interfered with or removed unless for the purpose of 

extinguishing an outbreak of fire. BBQ’s are not to be hosed off with the fire hose.

12. (a) Bathing of children and the washing of feet, clothes or dishes and fry pans within hand basins is strictly prohibited. 
 (b) Dishes and fry pans must only be cleaned in the sink provided for this purpose in the camp kitchen.   
 (c) Cleaning of fish is to be done at the outdoor sink located at the top amenities – no cleaning of fish is allowed in cabins and/or units.

13. (a) All garbage must be securely wrapped before placement in rubbish bins. 
 (b) All garbage must be disposed of in the rubbish bins provided. 
 (c) Yellow lid recycling bins are provided for recycling only – rubbish is not to be put in recycling bins.

14. Firearms / flares / fireworks are strictly prohibited with in the Park.

15. Pets may be allowed in the Park but only after prior arrangement and approval.  Pet agreement applies.

16. The maximum speed for vehicles driving within the Park is ten (10) kilometers per hour.

17.  Free Wifi – Whilst we make every endeavour to provide free wifi, access to the internet and wifi cannot be guaranteed, nor any refunds 
given for failure to connect.

 
In the event of an accident or emergency within the Park or in the event of any unreasonable disturbance please immediately contact management.   
In the event that the reception area is closed please use the night bell outside the office – for serious accidents or emergencies only please.   
If there is no response to the night bell outside the office, there is a phone box located at the bottom of the Park on the Tasman Highway if needed.   
Note that there is a police station located next door to the Park on Champ Street.  Emergency – Police, Fire, Ambulance - Phone call 000

The owners and the managers of the Park do not accept any responsibility for any accident, loss or damage occasioned at the Park.  Guests utilise the Park 
and its facilities at their own risk and release the Park owner and management from all liability for any damage costs or claims that might arise including 
personal injury or damage to property caused by any reason whatsoever.


